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Activity 1

A. True  
B. True  
C. True  
D. True  

E. False  
F. True  
G. True  
H. True  

I. True  
J. False 

  
(10 marks)  

Activity 2 

1. A,B,E,G (4 marks)  

2. The writer means that the memory will remain permanent and stay 
with them forever. (1 mark)  

3. “I had meticulously reviewed the patient's chart the night before” (1 
mark)  

4. “faint smile tugged at the corner of her lips” OR “Her eyes held a mix 
of curiosity and vulnerability” (1 mark)  

5. Metaphor (1 mark)  

6. Possible inferences could include:  

6.1. Empathetic and Compassionate: The doctor appears to be 
empathetic and compassionate, as they take the time to establish 
a connection beyond medical procedures and genuinely inquire 
about Mrs. Anderson's well-being. They listen to her worries, fears, 
and hopes, showing care for her emotional state.  

6.2. Skilled and Knowledgeable: The doctor is well-prepared and 
knowledgeable about Mrs. Anderson's medical history and 
condition. They have reviewed her chart and conducted a physical 
examination, demonstrating competence in their profession. 

6.3. Patient-Centred: The doctor places a strong emphasis on 
patient-centred care. They prioritise not only the clinical aspects 
but also the personal and emotional aspects of Mrs. Anderson's 
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experience, recognising the importance of understanding the 
person behind the patient. 

6.4. Communication Skills: The doctor's ability to engage in 
meaningful conversation with Mrs. Anderson, asking open-ended 
questions and encouraging her to share personal memories, 
suggests strong communication skills. They create an 
environment where the patient feels comfortable opening up.  

6.5. Reflective: The doctor reflects on the significance of their 
interactions with Mrs. Anderson and recognizes the value of 
connecting with patients on a personal level. This suggests a 
willingness to learn and grow in their role as a healthcare 
provider.  

(3 marks) 

Activity 3 

7. A, E, F, H (4 marks)  

8. “I was a mix of exhilaration and trepidation.” (1 mark) 

9. A "hum of conversation" can often be associated with familiar 
settings like cafes, family gatherings, or friendly social events. This 
description can evoke a feeling of comfort and coziness, indicating 
that the people in the room are comfortable with each other's 
presence and are enjoying the social interaction. (1 mark) 

10. “This design was on the cusp of becoming one with the café's core, 
much like flavours merging in a recipe.” (1 mark)  

11. “leaving an indelible mark on the world through visuals” (1 mark)  
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Activity 4 

12. 

(up to 5 marks) 

Total – 34 marks   

Marks Criteria Example 

1 Simple comments, 
some reference.  

Both Mrs. Anderson and Ms. Rodriguez have positive 
reactions to the writers.  

2-3 

Some 
explanations with 
relevant 
quotations, some 
reference to 
language 
techniques. 

Mrs. Anderson enjoys talking with the writer in source 
A. This is proven by the quote “Her eyes lit up as she 
recounted stories of family, travels, and cherished 
memories.” Similarly, Ms. Rodriguez is very pleased 
with the work that the writer produced for her as 
shown in the quotation “A smile gradually spread 
across her face, and her eyes sparkled with 
recognition”. The verb “sparkled” proves this.  

4-5 

Clear explanations 
with relevant 
quotations, 
accurate use of 
language 
techniques.  

Mrs. Anderson has a very warm reaction to the writer 
in source A as proven by the quotation “eyes lit up”. 
This metaphor used to describe someone's eyes 
brightening with excitement, enthusiasm, or joy. The 
phrase creates a vivid image of the person's 
emotional reaction. Their eyes "lighting up" suggests 
a sudden and genuine emotional connection to the 
stories being recounted. Similarly, Ms. Rodriguez has 
a very warm and affectionate reaction to the writer in 
source B as proven by the quotation “her eyes 
sparkled with recognition”, a metaphor to describe 
the woman's eyes. "Sparkled" suggests a sudden and 
visible brightness in the eyes, often associated with 
excitement or delight. The use of the verb "sparkled" 
enhances the idea of her being enthused and 
engaged in her interactions with the writer, implying a 
strong connection between them both.  



 

 

 
 


